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Approved messages for use in your communications
Consistent messaging helps us to coordinate our efforts to respond to the COVID-19 pandemic. This document provides approved key messages from the Ministry of Health. 
[bookmark: _Hlk74566970][bookmark: _Hlk74822345][bookmark: x__Hlk74566970]
New Zealand Alert Level status
Auckland and parts of Waikato are at Alert Level 3. The rest of New Zealand is at Alert Level 2. Waikato settings will be reviewed on Friday 22 October.
Find out what you need to do at different alert levels on the Unite Against COVID-19 website
[bookmark: _Hlk83209241]Community cases update
There are 60 new cases of COVID-19 in the community today. Of these, 56 are in Auckland and 4 are in Waikato. The total number of community cases in this outbreak is 2,158. Continue to check the locations of interest on the Ministry of Health’s website. There are section 70 public health orders in place that require people to follow health orders. 

Locations of interest – Ministry of Health website 

Section 70 public health orders – Ministry of Health website

Testing figures update
Yesterday, 26,330 tests were processed across New Zealand. The total number of tests to date is 3,816,324.
[bookmark: _Hlk84250194]
COVID-19 vaccination figures update
Yesterday, 42,809 vaccines were administered. Of those, 10,392 were first doses and 32,417 were second doses administered. To date, 2,837,706 people (67% of the eligible population) are fully vaccinated.  
COVID-19 vaccine data and statistics – Ministry of Health website
[bookmark: _Hlk84940679]Greater health workforce flexibility
A Ministry of Health review has recommended removing the requirement for a dedicated managed isolation and quarantine facility (MIQF) health workforce and allow MIQF workers to work in other health settings without restriction. 
The new policy will allow non-MIQF healthcare workers to fill MIQF health workforce gaps and correspondingly, MIQF healthcare workers to work in non-MIQF settings where and when as required, to support management of the current community outbreak. This change in policy will take effect from Thursday 21 October 2021.

The Ministry considers the risk of fully vaccinated MIQF healthcare workers being infected with COVID-19 (or being a source of onward transmission to the community) to be both low and manageable with the range of risk mitigations currently in place.

Greater workforce flexibility to support MIQF health workers – Ministry of Health website

International Infection Prevention Week 
This week marks the annual International Infection Prevention Week, with the theme ‘Make Your Intention Infection Prevention’.
The week draws attention to the importance of infection prevention in protecting public health and safety and celebrates the lead role Infection Prevention and Control (IPC) Nurse specialists have in saving lives and keeping people healthy.  
The Ministry of Health congratulates our IPC Nurses and wider health and disability workforce for their ongoing dedication, resilience and daily intention of infection prevention to help keep New Zealanders safe, particularly the extra efforts needed during the COVID-19 pandemic.
The pandemic has also highlighted to the general public the importance of infection prevention and the things they can do to prevent the spread of the infection. 
Home isolation of COVID-19 cases
The Auckland Regional Public Health Service is currently supporting some COVID-19 cases to safely isolate at home.

This follows a new Section 70 that allows isolation in a person’s usual place of residence, along with a quarantine or managed isolation facility or other location (including a hospital) as specified by a medical officer of Health.

Criteria used for isolating at home is based on a public health risk assessment and consideration of a number of other factors, including being able to safely isolate away from others.

This is part an interim approach while national plans are finalised to manage COVID-19 cases safely in the community.

Planning for the national model for caring for COVID-19 cases at home has been underway for some time and is a key part of plans for managing COVID-19 cases in the future.

The national model will involve primary care, such as GP clinics, and other community providers to support people to isolate safely at home.
Supporting the health system to better manage COVID-19 cases in the community safely is a key objective of the Health System Preparedness Programme outlined by the Health Minister Andrew Little on 15 October 2021.

Well Child Tamariki Ora COVID-19 guidance update for providers
COVID-19 Alert Level 3 guidance for Well Child Tamariki Ora providers has been updated by the Ministry. View the guidance on the COVID-19: Well Child Tamariki Ora page.
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Super Saturday
Saturday 16 October was Super Saturday – a day to get as many people vaccinated across the country as possible. By the end of the day 130,002 vaccinations were delivered, and 85% of New Zealanders have now had their first dose, with 65% now fully vaccinated. 
The Ministry of Health would like to thank all New Zealanders, health professionals and businesses for their support and involvement in making this day such a success.
You can view vaccination data from Super Saturday, including regional and ethnic, on the Ministry of Health website 
My Covid Record
Kiwis can view their COVID-19 vaccination records through the website My Covid Record, as the first step in our work towards providing vaccination certificates. 
My Covid Record is one of the tools we’re putting in place to help us open up New Zealand. My Covid Record is accessible to the public via www.mycovidrecord.nz.
You’ll need to create a My Health Account before you can access My Covid Record. You must be at least 16 years of age to create an account. For more information, visit our My Covid Record page.
Use of face coverings re exemptions
The Delta variant is highly transmissible so wearing a face covering is one of the main ways we can protect ourselves and each other from the virus.
Face coverings are one of the ways we have for stopping the spread of COVID-19, like staying home if you’re sick, keeping your distance from other people, cleaning your hands often, sneezing and coughing into your elbow, and keeping track of where you’ve been. 
Find out more about face coverings here or on the Unite Against COVID-19 website.
Messaging for those unable to wear face coverings
[bookmark: _Hlk85025036]We know face coverings are unsuitable for some people due to a disability or health condition. 
An exemption card has been developed that you can show when entering shops and other premises. 
You can request an exemption card from the Disabled Persons Assembly NZ by contacting them on 04 801 9100 or emailing them at info@dpa.org.nz. 
Blind Citizens NZ is available for blind, deafblind, low vision, and vision-impaired people. Contact admin@abcnz.org.nz or 0800 222 694. Visit the website at http://blindcitizensnz.org.nz
People who are deaf or hard of hearing can contact Deaf Aotearoa at covid@deaf.org.nz
Read more: COVID-19 - Advice for people who are unable to wear a face covering
Messaging for businesses
We ask businesses to encourage workers and customers who must wear face coverings to do so. Read more: Guidelines for businesses and services
[bookmark: _Hlk84924368]It’s also important to remember that for some people a face covering is unsuitable because of a disability or 
should be for pre-departure testing. 
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