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[bookmark: _Hlk64372309]Approved messages for use in your communications
Consistent messaging helps us to coordinate our efforts to respond to the COVID-19 pandemic. This document provides approved key messages from the Ministry of Health. 
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New Zealand Alert Level status
The Government has announced that the Auckland region will move to Alert Level 3 at 11.59pm on Tuesday 21 September. The rest of New Zealand will remain at Alert Level 2. These settings will be in place for at least two weeks and will be reviewed by Cabinet on Monday 4 October. 

Find out more about what to do at different Alert Levels on the Unite Against Covid-19 website

[bookmark: _Hlk83209241]Community cases update
There are 23 new cases of COVID-19 in the community today. All cases are in Auckland. The total number of community cases is 1,108. 

Continue to check the locations of interest on the Ministry of Health’s website. Please note that there are section 70 public health orders in place that require people to follow health orders. Any time a person receives a direction from a medical officer of health, they must comply with public health requirements to undergo testing and to isolate until they receive their result.

Testing figures update
Yesterday, 18,877 tests were processed across New Zealand. 

COVID-19 vaccination figures update
Yesterday, 53,721 vaccines were administered. 
Latest vaccine data and statistics 
Vaccination for high risk groups
It remains very important for people who are at highest risk from COVID-19, and the people they live with, to get vaccinated as soon as possible. 
Those at highest risk of severe COVID-19 disease include people with certain health conditions, whose treatment reduces their immunity, are older or pregnant.
If you haven’t already been vaccinated, please reserve your spot today on the Book My Vaccine website
If you are immunosuppressed, you can discuss with your doctor the timing of your vaccinations to help gain the best possible immunity.
If you are concerned about how you will react to the vaccine, discuss getting your vaccine in a controlled environment with your doctor or the vaccine team (by calling the COVID Vaccination Healthline on 0800 28 29 26). 
Read more at COVID-19 Vaccine health advice and on the Unite Against COVID-19 website

[bookmark: _Hlk83203025][bookmark: _Hlk83209189]Exemptions to cross the regional boundary
The rules to cross the regional boundary have not changed. Personal travel across an Alert Level 3 and Alert Level 2 boundary is still highly restricted. The threshold for an exemption remains very high as we still need to contain the virus. 

However, while travel to attend a funeral or tangihanga, accompany a tūpāpaku (deceased person) or visit a dying family member is still not permitted, people in these categories can now be considered for an exemption for personal travel into Auckland. Likewise, there is now also the ability to apply for an exemption for individuals crossing the alert level boundary one way into Auckland to provide support or care to another person who is unwell or childcare where the parents or guardians are returning to work.

Only the Ministry of Health can approve personal travel exemptions to cross an Alert Level boundary. Documentation from other organisations or individuals can be used in support of an application, but do not themselves constitute permission to cross the boundary.

Exemptions for personal travel across or within an Alert Level boundary 
Funerals and tangihanga Alert Levels 2 and 3 updates
The Ministry of Health has updated requirements for funerals and tangihanga at Alert Levels 2 and 3. This includes requirements on how many people can attend and travel across alert level boundaries.

View the Alert Level 2 guidance for funerals and tangihanga

View the Alert Level 3 guidance for funerals and tangihanga

Guidance for businesses with ‘at risk’ or immune compromised staff
The Ministry of Health has published guidance for businesses and organisations that employ workers who might be classified as ‘at risk’ or immune compromised against COVID-19.

View the guidelines for businesses and organisations 

Face coverings, masks and other PPE
Wearing a face covering (for example, a mask) helps prevent the spread of COVID-19. Information about the face covering requirements at each Alert Level can be found on the Unite Against Covid-19 website  

The Ministry recommends that health, disability and support workers providing care in health and disability settings wear medical masks at Alert Level 2 and above. This includes care for people in their own homes or in Disability and Aged Residential Care Facilities. Additional PPE may be required depending on the level of risk. 

Information on PPE requirements for specific health and disability care settings 

For non-client facing activities, the Ministry encourages health organisations to recommend that their workforces wear face coverings (for example, a mask) in clinical or shared work environments. 



All organisations should continue to proactively encourage staff to: 
· maintain single person or small bubble groups
· ensure workplaces are well ventilated where possible
· encourage vaccination
· ensure workers stay home if symptomatic or sick
· practice good hand hygiene and physical distancing
· use the NZ COVID Tracer app.
For in-home care, the Ministry recommends that clients and their family and whānau are encouraged, if able, to wear their own face coverings while health, disability and support workers are in their home.

Health key messages 20 September 2021
Mental health and wellbeing
This can be an unsettling time, and the uncertainty can have an impact on our mental wellbeing. It’s okay to feel overwhelmed, upset or frustrated. Frontline staff who are seeking mental health and wellbeing support can access their organisation’s employee assistance programme or call or text 1737.

Resources to support your mental health and wellbeing are listed on the Ministry of Health website.
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Updated guidance for funerals and tangihanga at Alert Level 4
The Ministry of Health has updated the guidance on funerals and tangihanga at Alert Level 4. These updates include the requirements for viewings, cultural and religious rituals, and touching tūpāpaku (deceased persons). 

Alert Level 4 guidance for funeral directors, cultural and faith-based leaders

Advice for funerals and tangihanga at other Alert Levels will be updated shortly. 

Updated testing guidance
The Ministry of Health has updated the testing guidance for the period 11 September to 3 November 2021. The guidance covers testing and vaccination status, symptomatic testing and asymptomatic testing.

View the key messages and full testing guidance: COVID-19: Testing plan and testing guidance

COVID-19 symptoms revised
The Ministry has updated the COVID-19 symptoms to reflect experience with the recent outbreak. The main changes are: 
· raising ‘new or worsening cough’, ‘sneezing or runny nose’ and ‘temporary loss of smell or altered sense of taste’ higher in the common symptoms
· adding ‘malaise, chest pain, abdominal pain and joint pain’ to the less common symptoms (and noting that these are almost always present alongside one or more respiratory symptoms) 
· earlier timing of symptoms arising – around two to five days after a person has been infected.

This is now what is shown on the About COVID-19 page on the Ministry of Health website, along with other common symptoms and less common symptoms.

COVID-19 Health and Wellbeing Survey
The Ministry of Health has released results for the COVID-19 Health and Wellbeing Survey for the period 8 September to 14 September 2021 (when Auckland was at Alert Level 4 and the rest of the country was at Alert Level 3). 

View the latest survey results 
Update on northern Hauraki cases
The final household member of the northern Hauraki house has been tested and results are pending. An investigation into the epidemiological link (exact route of infection) is ongoing – our working hypothesis being that the individual was infected in Auckland after leaving prison, rather than by someone in the local community where he was staying. Further tests, including whole genome sequencing of the first close contacts, are due tomorrow.

Read the media release on the Ministry of Health website

Health key messages 15 September 2021
Testing for workers who cross Alert Level boundaries
From 11.59pm on 16 September 2021, Police will begin enforcing the requirement for permitted workers who cross Alert Level boundaries to show proof that they’ve had a COVID-19 test in the past seven days. This proof of test will be in addition to the permission to travel documentation (the Business Travel Document, work order or employer letter) that all workers must carry to travel in and out of Auckland. There is no cost for essential workers to get a test for this purpose.

Nasal swabbing is available at community testing sites or at GP practices nationwide. Some employers are arranging for testing onsite. Saliva testing is also an option. Workers who wish to take this up will need to register with APHG and download and install the APHG saliva testing app. 

Samples can be dropped off at a range of locations, including the Waitomo fuel stops at Bombay and Te Hana. A pop-up testing site will be operating on Friday 16 September at Mercer, to ensure anyone who hasn’t had a test before crossing the Alert Level boundary, can stop and get a test. Essential workers getting these tests will not be required to stand down or stay home will awaiting their test result.

Go to the Healthpoint website for testing locations in your area

Get more information on saliva testing and testing for workers crossing Alert Level boundaries

COVID-19 Health and Wellbeing Survey
Yesterday, the Ministry released results for the COVID-19 Health and Wellbeing Survey for the period 1 September to 7 September 2021 (when Auckland was at Alert Level 4 and the rest of the country was at Alert Level 3). 

View the survey results on the Ministry’s website
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